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Sunways ExtendedWarranty Application Form

Exclusive to Supply Partner

Ⅰ Extended warranty conditions

For Sunways STH serial inverters can be extended to 10 years as an option
within 12 months from the date that manufacturer warranty activated. A
purchased extended warranty cannot be extended or reduced to another
warranty period at any time.
The extended warranty terms and conditions only apply for the devices which
are originally purchased from channels authorized by Sunways and installed in
the destination defined within the Czech Republic market.

Ⅱ How to purchase an extended warranty service

You can purchase an extended warranty service by contacting Sunways sale
manager or send email to Sunways after-sale service team at email
service@sunways-tech.com.

Ⅲ Info requested for purchasing an extended warranty service

You are requested to provide the following information while making the
extended warranty order:
1) Purchasing receipt or invoice;
2) Inverter serial number;
3) Expected extended period;
Your extended warranty request may be rejected by Sunways if any of the
information provided unveracious or the request is out of the 12 months after
inverter warranty activated.

Ⅳ Extended warranty certificate

Once the extended warranty service has been processed by Sunways, you will
receive a new warranty certificate with the new updated expired date and the
new warranty certificate shall replace the obligation of the old one.

Ⅴ Extended warranty order form

See attachment <Sunways Extended Warranty Application Form>
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Sunways ExtendedWarranty Application Form
I hereby order a Sunways extended warranty service under the following
conditions:
1） For the warranty extension price list, please contact the local official

distributor where the products were purchased.
2） All extended warranty price is GST exclusive.
3） The extended warranty covers only the cost of hardware material for

repairing. It excludes any transportation costs or labor costs of
replacement/on-site service.

4） All other costs including but not limited to compensation from direct or
indirect damages arising from the defective device or other facilities of the
PV system, or loss of electrical power generated during the product
downtime are NOT covered by warranty extension options.

5） Sunways reserves the right to modify the prices.
6） The above extended warranty price validation is from 1/12/2021 till

31/12/2022.
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Invoice Recipient
Name:
Company (if any):
Address:
Email:
VAT No. (or GST No.):
Inverter SN:
Installation Date:
Please sign and email the extended warranty application form to Sunways,
and you will receive a new warranty certificate by email accordingly.

Customer Signature: Date:
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